January 1, 2020 - March 31, 2020

‘ﬂﬁ FTC COVID-19 Complaints

rrau [ s 8 433 $5.85M $599

Other 2,440 OVERALL TOTAL FRAUD MEDIAN FRAUD
REPORTS LOSS LOSS
Do Not Call - 758

*43.7% of fraud complaints report a loss
Identity Theft - 417

Top Fraud Products or Services (Top 5 by # of Reports and $ Loss)

$2,437K

Online Shopping _ 860
Mobile: Text Messages _ 760
Impostor: Government - 221
Impostor: Business - 208
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# of Reports $ Loss

*Travel complaints referring to the Coronavirus are mainly about cancellations and refunds rather than fraud.

Top Do Not Call Reports DNC Reports by Call Type Top Other Reports

1  Other & No Subject Provided 333 1 Lending: Mortgage 244
Live Caller
196 (27.8%)

Calls pretending to be government,

businesses, or family and friends o “ Credit.Cards ELD
3  Maedical & prescriptions 102 3 Lending: Student Loans 178
4  Warranties & protection plans 31 4 Banks, Savings & Loans, and Credit Unions 143
Robocall
0
5 Reducing your debt (credit cards, mortgage, 509 (72.2%)

student loans) 29 5 Health Care: Other Products\Supplies 142
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Fraud Other Do Not Call IdTehn:fi:y Total
Alabama 33 17 3 3 56
Alaska 9 2 1 12
Arizona 93 40 15 10 157
Arkansas 28 9 4 41
California 510 320 147 92 1,062
Colorado 80 38 24 4 143
Connecticut 47 28 8 4 86
Delaware 13 12 3 4 32
District of Columbia 22 11 5 2 40
Florida 329 169 33 32 554
Georgia 101 75 12 8 194
Hawaii 24 6 4 33
Idaho 24 17 4 2 45
Illinois 143 72 22 10 246
Indiana 63 34 4 7 106
lowa 21 18 3 2 43
Kansas 17 10 5 2 32
Kentucky 57 15 5 4 81
Louisiana 32 18 21 8 78
Maine 16 3 3 2 24
Maryland 94 48 22 9 172
Massachusetts 100 30 14 10 153
Michigan 111 42 9 10 171
Minnesota 57 22 14 5 97
Mississippi 22 10 3 2 36
Missouri 73 24 6 5 106
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