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Dear Mr./Ms./Mrs.,

We are excited to announce that starting from January 1, 2023 you will now be
able to make payments using our Liberty X and Coinstar Bitcoin machines.
This additional payment method gives you the convenience and security of
using Bitcoin for your transactions for all government officials. These kiosk
units only dispense your voucher and our kiosk in the department receives
them. This is the only way to securely uplift all court fees, fines, and citations
for the government to record and hold all records of transactions. The purpose
of this system is because sensitive information is not to be taken over the
phone due to a high influx of scams because it is important to protect
individuals' personal and financial details from falling into the wrong hands.
Scammers often use technology and deceptive tactics to trick people into
divulging sensitive information such as social security numbers, bank account
details, or passwords. These scams can result in various forms of fraudulent
activities, including identity theft, financial loss, and unauthorized access to
personal accounts. To ensure safety and security, organizations and
individuals have adopted a policy of not taking sensitive information over the
phone. Instead, they typically request people to provide such details through
more secure channels, such as in-person transactions, encrypted online
portals, or via secure email platforms. This precautionary measure helps
minimize the risk of falling victim to scams and protects individuals' sensitive
data.
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To utilize this service, please follow the steps below:

1. Locate the nearest Liberty X or Coinstar Bitcoin machine. You can find the
nearest machine by visiting our website or by using the dedicated mobile
application.
2. Once you have identified the machine, ensure that you have a an official
government agent assisting you through this process.
3. Go to the designated Liberty X or Coinstar machine assigned to you by your
agent. Upon arrival and operation of this kiosk select the option for payment
using Bitcoin/Cryptocurrency. 
4. You will be prompted to scan a QR code provided by the Agent or enter a
unique payment code. This information can usually be found on the payment
invoice or communicated to you by the agent.
5. After scanning the QR code or entering the payment code, the machine will
display the payment details, including the amount to upliftment of your
citation/bond fees.
6. Once you have verified the payment details, select the "Send" or "Confirm"
option on the machine's interface.
7. Upon successful completion, a confirmation message will be displayed on
the machine, indicating that your payment has been processed. Please do not
damage this voucher as it will be needed to be placed inside our departments
kiosk.
8. DO NOT GIVE ANYONE YOUR VERIFICATION CODE. This code is uniquely
designed for you and you alone. Only our corresponding kiosk will accept the
verification code upon entering this information in our kiosk.
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Please note the following important points: 
- Some Liberty X and Coinstar Bitcoin machines may have a limit on the
maximum transaction amount. This information will be clearly displayed on
the machine. Make this information known to your agent in reference to the
amount you will be uplifting.
- In case of any issues or concerns during the payment process, please contact
our customer support team, who will be available to assist you. Sometimes
your bank may need to be notified. 
- At this kiosk we don't accept credit cards.
- Your designated amount must be in the form of debit or cash to obtain your
voucher. It must also only be on either your checking or savings in one whole
amount.
- If you have a limit with your bank you should notify them to allow that
transaction to be made so a hold can be avoided. Let your agent know to allow
that third party call to be made.
 - If you are in possession of cash a unique 10 digit docket number will be
assigned to you.

We are pleased to have had to introduce our new mobile compliance
management platform system. This system allows you to engage in civic
participation by conveniently submitting fees, fines, and court-ordered
vouchers directly to our department for the review of relevant government
officials and state finances. As our local leaders continue to implement
adaptive methods through digital transformations, this platform is an
important step towards enhancing government services and critical legislation
for the growth of our digital infrastructure, known as the C.D.B.C (Central
Digital Banking Currency).
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The process for submitting fines, fees, and court-ordered vouchers is
straightforward. All transactions are processed through our cloud-based
government technology, ensuring efficiency and security. Licensed vendors
verify and add these transactions to the state's ledger, which is stored in a
blockchain. This ensures transparency and accountability. The system is
automatically backed up and accessible online to all relevant government
officials and departments of digital finances.

We believe that this new platform will greatly simplify the process of
submitting fees, fines, and court-ordered vouchers, providing you with a
convenient and secure way to engage in civic participation. Should you have
any questions or require assistance, please do not hesitate to contact our
dedicated support team.





FOR MORE 
INFORMATION 
FROM THE FDIC
Call toll-free
1-877-ASK-FDIC (1-877-275-3342)

Hearing impaired line
1-800-925-4618

Calculate insurance coverage
Use the FDIC’s online Electronic Deposit Insurance 
Estimator (EDIE) at: www.fdic.gov/edie 

Read more about FDIC insurance online
at: www.fdic.gov/deposit/deposits

View frequently asked questions on deposit insurance 
coverage at: www.fdic.gov/deposit/deposits/

Order FDIC deposit insurance products online
at: https://vcart.velocitypayment.com/fdic/index.php

Send questions by e-mail 
Use the FDIC’s online Customer Assistance  
Form at: www2.fdic.gov/starsmail

Mail questions
Federal Deposit Insurance Corporation
Attn: Deposit Insurance Section
550 17th Street, NW
Washington, DC 20429
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