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Steering System Maintenance:
It is important that the steering system be kept in good working condition. Having your vehicle
inspected regularly to ensure it meets proper factory specifications, and promptly repairing the
steering system when it is out of factory specifications, helps ensure the vehicle maintains its
intended ride, handling and steering characteristics.
Vehicles equipped with a solid front axle may exhibit steering system vibration if the steering
system is damaged or not properly maintained. This condition is not unique to Chrysler Group
vehicles; any manufacturer’s vehicle equipped with a solid front axle has the potential to exhibit
steering system vibration.
To ensure that Chrysler Group customers have the most relevant information to enhance their
vehicle enjoyment -- and that customers receive the best service from repair facilities diagnosing
and addressing steering system vibration -- the Company has issued Technical Service Bulletin 19002-12 to assist dealers and repair facilities in the diagnosis and repair of this condition.
The following is a summary of the steering and suspension system elements that can potentially
contribute to steering system vibration. Chrysler recommends having your authorized Chrysler
dealer inspect these elements should you experience steering system vibration:










Is the vehicle equipped with aftermarket components or other modifications (e.g. lift kits,
wheels, suspension components or tires) that can affect the performance of or wear upon
steering components?*
Check the air pressure in the tires and ensure they are inflated to the recommended pressure.
This value can be found on the tire placard located on the driver’s front door enclosure.
Inspect the tires for signs of unusual or uneven wear, cupping or other damage.
Ensure that the tires/wheels are balanced within specification
Inspect the steering damper for excessive wear or damage.**
Inspect the track bar for excessive wear or damage.**
Inspect the tie rods for excessive wear or damage.**
Inspect the drag link for excessive wear or damage.**
Inspect the ball joints for excessive wear or damage.**
* Installation of aftermarket steering and suspension components or wheel and tire assemblies that are either not compatible
with your vehicle or not designed for on-road use is most often the cause of steering system vibration, in which case you may
consult your aftermarket equipment manufacturer or vehicle modifier for repair suggestions
** If any of the steering or suspension components are replaced, a front end wheel alignment is required.

If you have questions regarding your vehicle, its ride and handling or steering characteristics as they
may relate to steering system vibration, please consult with your authorized Chrysler Group dealer
to have your vehicle inspected.

