
The Following information regarding this incident has been reported:  

Reporting Date:  10/24/2019 11:30:45 AM 

Incident Date:  10/23/2019 @ 9:20 p.m. 

Reported By:  Meredith Allen, Sr. Director 

Utility Name: PG&E 

Phone Number: (415)828-5765 

Email Address: MEAe@pge.com 

Incident Location: Near Kincade Rd and Burned Mountain Rd Cloverdale, Sonoma 

Reasons For Reporting:  

- Fatalities? No (Utility: , Others: ) 

- Names of Fatalities:  

- Injuries? (Utility: , Others: ) 

- Names of Injured:  

- Damage? No (Utility: , Others: ) 

- Interruption? (Total Customers: , Total Hours: ) 

- Operator Judgement? No  

- Media Coverage? Yes  

Cause of Incident: Unknown (Other Cause: ) 

Agencies on Scene:  

Facilities Affected:  

- Utilities Facilities: Geysers #9 - Lakeville 

- Voltage (KV): 230 

- Customer's Facilities:  

DigIn Information:  

- Excavator Name:  

mailto:MEAe@pge.com


- Contact:  

- Phone: (___)___-____ 

Incident Recovery:  

- On Scene Date & Time: @ 00:00 a.m. 

- Service Restored: @ 00:00 a.m. 

Summary: At approximately 2120 hours on October 23, 2019, PG&E became aware of a 

Transmission level outage on the Geysers #9 Lakeville 230kV line when the line relayed and did 

not reclose. At approximately 0730 hours on October 24, 2019, a responding PG&E Troubleman 

patrolling the Geysers #9 Lakeville 230 kV line observed that CAL FIRE had taped off the area 

around the base of transmission tower 001/006. On site CAL FIRE personnel brought to the 

Troubleman?s attention what appeared to be a broken jumper on the same tower. PG&E is 

reporting this incident under the Media Criterion. This information is preliminary. 

 


